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Program Guidelines 
Purpose  
The Façade Improvement and Commercial Property Matching Grant Program aims to incentivize and 
facilitate private business development located in existing commercial properties in the Central 
neighborhood. By helping business owners improve the physical condition of their properties, the program 
contributes to the health and vitality of the Central business community. 

CANDO uses Neighborhood Revitalization Program (NRP) funds for the Matching Grant Program. The use of 
NRP funds for activities that cause displacement of residents or businesses is discouraged. These grants 
are intended to support small, community-owned businesses that have a connection and provide relevant 
services to the Central neighborhood. 

Grant Limits 
The Matching Grant Program can be used for exterior (façade improvement) projects and interior 
(commercial property) projects. An applicant can apply for up to $5,000 in matching funds for exterior 
projects and up to $10,000 in interior projects. A single property address can receive a maximum of 
$15,000 for exterior and interior improvements combined. 

All funds must be matched evenly by the applicant (dollar for dollar). For example, a project costing $6,000 
can apply for $3,000 from CANDO and the applicant must provide the remaining $3,000. An applicant’s 
matching funds can only include expenses for materials or labor, not for in-kind (sweat equity) expenses. 

Applicants at certain commercial nodes* may also qualify for up to $7,500 in Great Streets Façade 
Improvement grant funds administered by CANDO, in addition to CANDO’s façade improvement funds. 
Applicants who qualify for Great Streets funds must read those guidelines before applying. You may use this 
application for both CANDO and Great Streets matching grants, but if you are applying for Great Streets 
funds, you must also agree to the terms and conditions listed in and sign the Great Streets application.  

The Matching Grant Program is a reimbursement program. The applicant must pay for the project costs and 
submit a reimbursement request with supporting documentation before receiving a reimbursement check 
from CANDO. 

Area Boundaries 
The CANDO Matching Grant Program is available to businesses within the Central neighborhood (Lake 
Street to 38th Street and 35W to Chicago Avenue), and addresses on the opposite side of its boundaries. 

Great Streets funds are available to businesses at the following commercial nodes:  

• 38th Street & 4th Avenue* 
• 38th Street & Chicago Avenue* 
• 38th Street & Bloomington Avenue 
• 35th Street & Bloomington Avenue 

* Businesses at these addresses are eligible for both Great Streets and CANDO grant funds. 

http://www.minneapolismn.gov/cped/ba/cped_great_streets_home
http://www.minneapolismn.gov/cped/ba/cped_great_streets_home
https://thecentralneighborhood.com/s/BusinessGuidelines2019_CANDO.doc
https://thecentralneighborhood.com/s/Business-Application-and-Participation-Agreement-2019.docx
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Eligible Uses 
Exterior façade improvements may include paint, signage, awnings, windows, doors, exterior lighting, 
landscaping and structural improvements to façades of the building that are visible from the street or 
sidewalk. Any improvement made must stay with the building should the tenant vacate or the building be 
sold. See also Great Streets Façade Design Guide for eligible uses of Great Streets funds. 

Interior commercial property improvements may include asbestos abatement, lead abatement, fire 
prevention requirements, ADA requirements, energy efficiency improvements, HVAC improvements, 
plumbing improvements, electrical repairs and upgrades, structural repairs and improvements (including 
roofing). The City of Minneapolis requires permits for many of the eligible activities listed here. It is critical 
that business and building owners work with Minneapolis Development Review staff on designs and obtain 
all permits before beginning work.  

Contractors 
All contractors and sub-contractors must be licensed, bonded, and/or insured in the City of Minneapolis. 
All electrical and plumbing work must be done under permit regardless of cost. The applicant is expected to 
use the contractor(s) that provide the lowest responsible bid(s). 

If qualified to do so, applicants may perform the work themselves; however, grant funds can only be used to 
compensate for materials, not for labor or the purchase or rental of tools and equipment. Sweat equity 
labor includes that of a friend, relative, or anyone with a financial interest in the business or property. 

Submitting Your Project for Approval 
All projects and designs for projects proposed for funding must be approved by the CANDO Board of 
Directors. No grant will be made for work commenced before the CANDO Board has approved the project. 
Proposals must be submitted to CANDO staff by the first of the month to be on that month’s agenda. The 
CANDO Board does not meet in June or December. 

In order to submit an application for approval, applicant may be required to provide the following 
information: 

• For businesses renting their space, a copy of the lease 
• Evidence that all permits recently issued have been cleared  

By submitting an application, the property owner certifies that all property taxes are paid and up-to-date 
and will remain so throughout the entire project, until grant funds are disbursed. 

 

  

http://www.minneapolismn.gov/www/groups/public/@cped/documents/webcontent/convert_286603.pdf
http://www.ci.minneapolis.mn.us/mdr/index.htm
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How to Use the Façade Improvement and Commercial Property 
Matching Grants Program 
Step 1:  Read this packet carefully and determine if your business is eligible to use this program and/or the 

Great Streets Façade Improvement program. Also consider if you can access other programs to use 
in connection with it. 

Take some time to think about your project and how you want it done. Check out the program 
guidelines and consider the Great Streets Façade Design Guide as a resource. This way you will 
know what is available to support you and get the most out of your investment. 

Step 2:  Contact CANDO staff to talk about your proposed project. 

Contact CANDO to set up a time to meet and discuss your project. This will allow CANDO staff to 
make sure your project will meet the guidelines and offer other programs that can help you.  

Office: (612) 824-1333   Email: cando@thecentralneighborhood.com 

Step 3:  If you have a landlord talk to them about the project and seek their approval. 

If you are renting or leasing your space, make sure to talk with your landlord about the project. You 
will need their notarized signature to move forward. You can have their signature notarized at any 
bank. You will also need a copy of the lease agreement. 

Step 4:  Get multiple bids. 

Projects or components of projects costing more than $1,000 require two bids. Contact at least 
two contractors to get bids on your project. Make sure the contractor has proof of insurance and 
recommendations. Look on the bid for labor cost and project cost. 

Step 5:  Complete the application and submit it with current photo(s) of the property to CANDO Staff. 

Fill out the application completely and take pictures of the areas you intend to improve. CANDO is 
required to have “before” and “after” photos of all funded projects. Make sure to contact CANDO 
with any questions about your application or project. 

Step 6:  Present your project to the CANDO Board of Directors. 

The CANDO Board meets monthly (no meetings in June or December). Submit your application by 
the first of the month in order to be included on that month’s meeting agenda. CANDO staff will 
confirm meeting date and time with you. CANDO requires that those applying for our programs 
attend the Board meeting to present and answer any questions that may arise.  

Step 7:  Begin your project with your contractor.  
Once your project is approved you can begin work with your contractor(s).  

  

http://www.minneapolismn.gov/www/groups/public/@cped/documents/webcontent/convert_286603.pdf
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Step 8:  When your project is complete, submit required documentation to CANDO for reimbursement. 

Throughout your project, make sure to save all invoices, receipts, and/or canceled checks. To 
receive reimbursement, you must demonstrate that projects are complete and paid by providing a 
lien waiver from your contractor(s). A lien waiver proves that your project is paid in full and that the 
contractor waives the right to place any liens on your property. 

In some cases, a contractor may be willing to receive CANDO’s portion of the funding directly from 
CANDO, once you have paid your matching portion. This requires a copy of your cancelled check(s) 
from your bank and a signed receipt from the contractor with complete contact information. 

CANDO staff will walk through the property to review completed work. Please note that 
reimbursements can take up to 30 days. 

Step 9:  Submit after photos to CANDO staff. 

Once your project is finished CANDO will help you promote your business by posting photos of your 
completed project and business information on our social media and in our e-newsletter! 

 

APPLICATION CHECKLIST: Use this checklist to ensure that your application is complete 

Completed application  

Notarized signature of property owner (if applicant is renting/leasing)  

Copy of the lease agreement  

“Before” pictures  

Two bids from bonded and/or insured contractors for work costing more than $1,000  
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Façade Improvement and Commercial Property 
Matching Grant Application 

Applicant Name:   

Email Address:   

Phone Number:   

Address of Property to be improved:   

Property ID Number:   

Are you the property owner?       □ Yes I own the property.       □ No, I have a lease. 
If no, what is the property owner’s name and phone number?  

            

When will work begin and end?           

Contractor Bids: What work will they do and how much will it cost? Fill in the chart below (or recreate on 
another page) and attach the bids. 

Project Description Contractor Bid Contractor 
Selected 

 1.   

2.   

 1.   

2.   

 

Total CANDO Grant Request:      

Total Great Streets Grant Request 
(for eligible properties):      

Total Applicant Match:      

 

 

Total Project Cost: 
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Applicant Signature:          Date:      

If Applicant is not the Property Owner, application must be notarized. 

If the Grant Applicant IS NOT the property owner, the property owner must sign below 
 in front of a notary or a known second party witness. 

  
PROPERTY OWNER 

Printed Name: ______________________________     

Signature: _________________________________ 

Its: ______________________________________ 

 

NOTARY 

STATE OF MINNESOTA ) 

 ) ss. 

COUNTY OF HENNEPIN ) 

 

The foregoing instrument was acknowledged before me on ___________________________________.  

_________________________________________, Notary Public 

 

or WITNESS 

Printed Name: ______________________________      

Signature: _________________________________ 

Its Façade Program Administrator 

 

CANDO Use Only 

Application Received Date:       Board Approval Date:      

Total Grant Amount Approved:            

Project Completion/Grant Closure Date:       

CANDO Board/Staff Signature:            

Notes:               
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